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SSK 1205 Interpersonal Skills and Social Interaction
Unit 2 – Listening Skills and Empathy

Quiz 2 – Part II:  Written Assignment

Instructions: Following Part I of your quiz, respond to the following questions.  Print out your responses and hand them in to your instructor before 5:00 pm the day following Part I.  This written assignment should not be more than two pages long, double-spaced.

Important!  These questions refer to your participation as a LISTENER only.  

You do not need to write about your role as a speaker.

1. Describe the conversation you had with your partner.  What did you talk about? What did you do as a listener (both non-verbal and verbal strategies)? Give as many specific details as possible.
2. Evaluate your listening.  Based on what you have learned in this unit, how appropriate were your listening choices?  What listening strategies could you have used more effectively?  Identify at least one additional or different listening strategy that you could have used in the conversation and explain what effect(s) it would have had on the interaction.
