Practicing Listening Choices

You will work in a group of 3 (or 4, with 2 Observers).  Each person will take on a different role, and will receive a different sheet of information.  The Observer(s) will take  notes on what happens between the other two persons.

For Situation 3 (and Situation 4, if you have time), you should switch roles again.  But the Speaker must decide on the topic and the situation.  The Listener should have no idea what to expect, so that he/she will have to make listening choices based on what happens.
Practicing Listening Choices
A

Situation 1

You have not been selected for the tennis team for the University.  You feel terrible because you have spent many hours practicing for the team and have even hired a coach to help you perfect your game.  Your parents are waiting at home for news of the tryouts, and you dread having to tell them that you have not been selected.  You are worried that your parents will be very disappointed as well.

You are the Speaker

You are talking with a friend--someone you know well.

You look very sad and depressed.

Situation 2

The speaker is one of your peers who has been getting in trouble in school lately. He/she doesn’t do the homework and comes to class unprepared. He/she arrives late often, so the teacher often remarks on this lateness in front of the class.  He/she also talks to classmates during the lesson and passes notes to others while the teacher is talking.  The teacher is impatient with him/her, so there is tension in the classroom.  

You are the Listener

You begin this conversation with the speaker by asking why he/she acts this way in class.

Let the speaker know that your listening choices are primarily

· Receptive

· Objective

· Critical

Situation 3

Practicing Listening Choices
B

Situation 1

You are the Listener

You are talking with a friend--someone you know well.

He/She looks very sad and depressed, but you don't know why.

Let the speaker know that your listening choices are primarily

· Receptive

· Empathic

· Nonjudgmental

Situation 2

You have been getting in trouble in school lately. You don’t do your homework and you come to class unprepared. You arrive late often, so the teacher often remarks on your lateness in front of the class.  You also talk to your classmates during the lesson and pass notes to others while the teacher is talking.  The teacher is impatient with you, so there is tension in the classroom.  

You are the Speaker

The listener, who is one of your peers, begins the conversation by asking why you act this way in class.  The following is your explanation for this behavior.

You worked very hard on a research paper, and the teacher accused you of copying another person’s work and gave you a failing score on the paper.  You tried to explain that the work was your own and that maybe the other person copied, but the teacher ignored your explanations.  You became very angry and discouraged and decided that if the teacher didn’t believe you, you would not do anything in this class.

Situation 3

Practicing Listening Choices
C

Situation 1

What listening strategies were used?

· Non-verbal

· Verbal

How did these listening strategies--either together or separately--affect the communication in this situation?

Based on what you observed, identify the listener’s choices on the 4 dimensions
Participatory
Receptive 

Empathic
Objective

Nonjudgmental 
Critical

Surface   
Deep

Situation 2

What listening strategies were used?

· Non-verbal

· Verbal

How did these listening strategies--either together or separately--affect the communication in this situation?

Based on what you observed, identify the listener’s choices on the 4 dimensions
Participatory
Receptive 

Empathic
Objective

Nonjudgmental 
Critical

Surface   
Deep
