Self Test:  How good a listener are you?

Respond to each question using the following scale:

1 = always

2 = frequently

3 = sometimes

4 = seldom

5 = never

_____  1. When I listen, I add comments throughout the conversation.

_____  2. I evaluate the speaker and what they are saying as I listen.

_____  3. I look for the hidden meanings; the meanings that are revealed by subtle verbal or nonverbal cues.

_____  4. I listen to the literal meanings that a speaker communicates; I do not look too deeply into hidden meanings.

_____  5. I generally remain silent and take in what the other person is saying.

_____  6. I focus on the logic of the ideas rather than on the emotional meaning of the message.

_____  7. I listen to what the speaker is saying & feeling; I try to feel what the speaker feels.

_____  8. I listen without evaluating the speaker.

(Adapted from:  DeVito, J.A., (1997).  Human Communication:  The Basic Course.
New York:  Longman.)
