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Self-Test: What Do You Believe about Communication?

Respond to each of the following statements with T if you believe the sentence is usually true and F if you believe the statement is usually false.

_____  1. Good communicators are born, not made.

_____  2. The more a couple communicates, the better their relationship will be.

_____  3. Unlike effective speaking, good listening skills cannot be taught.

_____  4. Opening lines such as "How are you?" serve no really useful communicative purpose.

_____  5. When two people are in a close relationship for a long period of time, one should not have to communicate his or her needs and wants, the other person should know what these are.

_____  6. When verbal and nonverbal messages contradict each other, people believe the verbal message.

_____  7. Complete openness should be the goal of any meaningful interpersonal relationship.

_____  8. When there is interpersonal conflict, each person should aim to win even at the expense of the other person.

Adapted from:  Devito, J. A. (1997).  Human Communication:  the Basic Course.  New York:  Longman.

Observing Interpersonal Communication

You have learned about these aspects of interpersonal communication:

· Definition—what interpersonal communication is

· Purposes—how people use interpersonal communication

· Principles—basic beliefs, assumptions, or theories that affect how we talk about interpersonal communication

Your task for this assignment is to apply these ideas that you have learned about to situations that you observe—and perhaps participate in.

Directions

Observe at least two situations in which two or more people are communicating.  You can use any kind of situation:  in class, on campus, on television, on the telephone.  (You will learn more if you choose several situations that are very different form each other.)

In at least one of the situations you observe (but perhaps in all of them) you should not be able to hear or understand what the participants are saying to each other.  (For instance, you may be far away from them; or, if they are on tv, you can turn the sound off.)

For each situation, complete each of these items during and after your observation.  (Some items require only phrases and sentences; others will require a full paragraph to be thorough.)

1. Describe the situation—tell where, when, how, what you observed.

2. Describe the participants—tell what you can see about them, not what you think.

3. Describe the relationship between or among the participants (e.g., boyfriend/girlfriend, restaurant diner/server).

4. Explain why this situation either is or is not an example of interpersonal communication.  (Apply the definition you learned.)

5. Explain what key purpose you think the communication in this situation is serving (discover, relate, influence, play, help).

6. Explain what key principles of interpersonal communication—if any—this situation exemplifies (inescapable, irreversible, complicated, contextual).

N.B.  This activity is challenging, but it should also be fun.  If you have trouble completing some parts of it, do what you can and bring it to class unfinished!

	Describe the situation—tell where, when, how, what you observed.
	Describe the participants—tell what you can see about them, not what you think.
	Describe the relationship between or among the participants (e.g., boyfriend/girlfriend, restaurant diner/server).
	Explain why this situation either is or is not an example of interpersonal communication.  (Apply the definition you learned.)
	Explain what key purpose you think the communication in this situation is serving (discover, relate, influence, play, help).
	Explain what key principles of interpersonal communication—if any—this situation exemplifies (inescapable, irreversible, complicated, contextual).

	
	
	
	
	
	

	
	
	
	
	
	


Practicing Giving Feedback

For each of the following situations, develop at least three different ways that you might give feedback.  Choose different types of feedback—and make at least one a combination of types of feedback.
1. A friend-who you like but not romantically-asks you for a date

2. Your mother asks how you liked the dinner she made

3. Your teacher asks you to evaluate the course

4. An interviewer asks why you want the job

5. Another student-you don’t know very well-says something negative or untrue about a friend of yours
Practicing Analyzing and Extending Feedback

For each of the following situations, two possible responses are shown here.  For each response, analyze what dimensions(s) of feedback it includes.  Then, predict how the first speaker will respond.
6. A friend-who you like but not romantically-asks you for a date

	Response
	Type(s) of Feedback
	Predicted Next Response

	“No, I’d rather not.” (looks at the ground)
	
	

	Raises eyebrows very high and opens eyes very wide.
	
	


7. Your mother asks how you liked the dinner she made

	Response
	Type(s) of Feedback
	Predicted Next Response

	Rubs stomach in circular motion and smiles
	
	

	“You know I love everything you do for me!”
	
	


8. Your teacher asks you to evaluate the course
	Response
	Type(s) of Feedback
	Predicted Next Response

	“I’d prefer not to.”
	
	

	“I’ll be happy to do that, but I need some time to think about it.”
	
	


9. An interviewer asks why you want the job
	Response
	Type(s) of Feedback
	Predicted Next Response

	“I need the money!” (holds hands out in front of chest, palms turned up)
	
	

	“I’m glad you asked me that.  I have several reasons.”
	
	


10. Another student-you don’t know very well-says something negative or untrue about a friend of yours
	Response
	Type(s) of Feedback
	Predicted Next Response

	“You’re so stupid.  You don’t know ANYthing!”  (points first finger and leans toward the other person, moving finger from left to right)
	
	

	“I don’t appreciate comments like that about my friends.”
	
	


Practicing Paralanguage

Read each of the five statements below two times:  First, to communicate criticism, and then, to communicate praise.  You will be saying the same phrase twice; however, the difference will be in the vocal (but nonverbal) dimension:  HOW you say it!  Remember, differences in meaning are easily communicated dependong on where the stress is placed.

Student B

11. Now that looks good on you.

12. You lost weight.

13. You look younger than that.

14. You’re going to make it.

15. That was some dinner.
Practicing Paralanguage

Read each of the five statements below two times:  First, to communicate criticism, and then, to communicate praise.  You will be saying the same phrase twice; however, the difference will be in the vocal (but nonverbal) dimension:  HOW you say it!  Remember, differences in meaning are easily communicated dependong on where the stress is placed.

Student A

16. You really know yourself.

17. You’re an expert.

18. You’re so sensitive.  I’m amazed.

19. Your sister is really something.

20. Are you ready?  Already?

Identifying and Analyzing “You” Language

Fill in the chart below with examples of “you” language that has been used on you.  Then, analyze the effect(s) it has on you, and the effect(s) it has on the interaction.  (Be sure to find examples of different types of “you” language.)

	Example of “you” language
	Who says it to you
	What effect it has on you
	What effect it has on your interaction

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


It’s almost impossible for humans to get rid of all “you” language; and some types are appropriate and effective.  Identify at least one example and describe a situation in which it would be both appropriate and effective.
Practicing “I” Messages

Change each of the following statements into more appropriate “I” messages.  Remember that your purpose is to take responsibility for the emotion, attitude, or reaction of the speaker.  Also, describe the difference in effect of both the “you” message and the “I” message.

21. “You make me so angry when you do not listen to me.”

22. “You always disagree with me.”

23. “You don’t like me anymore.  You like Suzy more, you’re always with her.”

Practicing Paraphrasing

Paraphrase the following statements.

24. “I’m not sure what I did wrong to get a C in the class.  I came to class and did my work.  How could the teacher give me a C?  Maybe I should just quit school and go home.”  

25. “The exam is worth 50 points, but it counts 10% of your final grade in the course.  So, of course, you want to do as well as possible on the exam.  But it may not affect your final grade as much as some other factors in the course.”

26. “You may want to consider how many courses you attempt next semester.  I see that you were more successful last spring when you only completed 16 credits.”

Practicing Summarizing

Read each of the following pieces of conversation.  Then, write what you might say as feedback to the speaker in the form of a summary.

27. “If only I had looked more carefully in the library when I started talking about Laila.  I mean, I said all these terrible things about her in a loud voice.  I had no idea she was sitting right in the next aisle, and she heard everything I said;  I shouldn’t have said those things about her, even if they were true, but for her to hear them like that, it’s so embarrassing, I can’t imagine how I’m going to regain her trust.”

28. “Well, it looks like you are not going to be on the President’s list this year, Mustapha.  You haven’t got the grades you need, and you don’t seem to be spending as much time on your studies as you used to. This may be because you aren’t as interested in your work as before. Could that be because you have a beautiful new girlfriend?  And she takes up most of your time?  I know what it’s like to be young and in love, it is a great feeling, but you  know, your future is important, and the work you put into your studies will pay off in the long run.  Think about it.”

29. “You will never guess!  I’ve just been accepted to MIT for their exchange program in Computer engineering.  What a great opportunity!  Can you believe this?  My parents are going to be so proud!  Don’t you think it’s great? You can tell all your friends you know someone who’s going to a major American university!    Just think of the lifestyle and the cool people in Boston, and they are going to be my friends! Goodbye AUI, hello MIT.”

Practicing Open-Ended and Closed Questions

Change each of the following closed questions into open-ended ones:

30. “Do you feel angry?”

31. “Do you want to work on our problem?”  

32. “Do you have to criticize me?”

Practicing Perception Checking

For each of the following situations, use the perception checking process to determine if you are accurately perceiving what is happening.

33. Your friend says he wants to drop out of Al Akhawayn University.

34. Your sister has not called you in four months, although you have called her at least 6 times.

35. Your instructor arrives five minutes late for class and says, “Hand in your homework before you leave.  There will be a test on Thursday.  That’s all.”

36. At work, one of the employees under your supervision doesn’t make eye contact with you and leaves the room whenever you enter.

Observing Interpersonal Communication Strategies

You have learned about these interpersonal communication strategies:

· Five Dimensions of Feedback

· I Language (I Messages)

· Paraphrasing and Summarizing Statements

· Open and Closed Questions

Your task for this assignment is to observe people using—or not using—these skills in everyday situations and to consider their effects on the communication.

Directions

Observe at least two situations in which two or more people are communicating.  You can use any kind of situation:  in class, on campus, on television, on the telephone.  (You will learn more if you choose several situations that are very different from each other.)

In at least one of the situations you observe (but perhaps in all of them) you should be a participant.  (Don’t “create” a situation so that you can observe it.  Instead, try to catch yourself using—or not using—one of these skills.)

For each situation, complete each of these items during and after your observation.  (You decide how you want to organize and present your ideas.)

7. Describe the situation—tell where, when, how, what you observed.

8. Describe the participants—tell what you can see about them, not what you think.

9. Explain the relationship between or among the participants—or your interpretation of the relationship, based on your observation.

10. Show how one or more of the communication strategies listed above was used in the situation.  (For instance, you might write down a piece of the conversation to show feedback being given.  Or, you could describe a gesture or facial expression to illustrate a kind of nonverbal feedback.)

11. Explain why the strategy (or strategies) you’ve shown either was or was not effective in this situation.

12. Describe at least one other strategy that could have been used in this situation and explain why it would be more or less effective.

Analyzing Interpersonal Communication

Watch the video clip and take notes in the space below.  Use these notes to complete the questions on the back of this page.

	IPC Strategy
	Used?
	Explanation
	Effective? How?

	Feedback
· Positive/Negative

· Immediate/Delayed

· Person/Message Focused

· High/Low Monitored

· Supportive/Critical
	(
(
(
(
(
	
	

	Non-Verbal Communication

(including paralanguage)
	(
	
	

	Verbal Communication

· “I” Language

· “You” Language

· Universal Statements

· Tough on the Person/Soft on the Issue OR Soft on the Person/Tough on the Issue
	(
(
(
(
	
	

	Summarizing/Paraphrasing
	(
	
	

	Open/Closed Questions
	(
	
	

	Perception Checking
	(
	
	


13. Describe the situation.  Give an overview of the situation you observed (where, when, what)

14. Describe the participants.  Do not interpret; only discribe what you can observe.

15. Explain the relationship between the participants.  Your interpretation should be based on your observations.

16. IN DETAIL, show how the communication strategies you observed were used in the situation.  (For instance, you might write down a piece of the conversation to show the feedback given.  Or, you could describe a gesture or facial expression to illustrate nonverbal communication.)  You should describe multiple strategies from the list.

17. Explain why the strategies you’ve shown were effective or not effective in this situation.
18. Describe at least one other strategy that COULD have been used in this situation and explain why it would have been more or less effective than those used.
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